
PM4: The New Last Mile 
Magic Kingdom Ballroom 4 

MODERATOR 
 

Gary Toebben 
President & CEO, Los Angeles Area Chamber of Commerce and Board Member, 
Mobility 21 
 
Gary L. Toebben is President & CEO of the Los Angeles Area Chamber of 
Commerce, the largest business association in Los Angeles County representing 
more than 1,600 member companies and serving the interests of more than 
235,000 businesses across the Los Angeles region.  
 
Since taking the helm of the Los Angeles Area Chamber in July 2006, Gary has 
served on the Mayor’s L.A. Economy & Jobs Committee, the L.A. County Health 

Care Options Task Force and the City Council’s Business Retention & Attraction Task Force. He has 
championed local and state ballot initiatives on transportation and economic development and 
represented the Chamber as a co-sponsor of Proposition 11 (November 2008) to create a citizens 
commission to redistrict California after each census and Proposition 28 (June 2012) to create a 12-
year term limit for all new members of the California Senate and Assembly. He is highly involved in 
statewide business groups including the CalChamber and a coalition of regional economic 
development associations spanning the entire state. Each year, Gary co-leads the region’s largest 
consensus advocacy trip to Washington, D.C.  
 
Prior to joining the L.A. Area Chamber, Gary served as President of the Northern Kentucky Chamber 
of Commerce for seven years. Gary began his chamber career in 1975 at the North Platte, Nebraska 
Chamber of Commerce, and from 1981 to 1999 he served as President of the Lawrence, Kansas 
Chamber of Commerce.  
 
Gary has served as Chairman of the Board of Directors of the American Chamber of Commerce 
Executives (ACCE) and is past chairman of Mobility 21. He is a graduate of the Center for Creative 
Leadership in Greensboro, North Carolina; Institute for Organization Management at the University of 
Colorado and the Academy for Organization management at Notre Dame University. Gary is a past 
Chairman of the Board of Regents for the University of Colorado Institute for Organization 
Management, the Kansas Chamber of Commerce Executives, the Nebraska Chamber of Commerce 
Executives, the Kansas Industrial Developers Assn, the Western Nebraska United Chambers of 
Commerce and the Nebraska State Tourism Advisory Board.  
 
Gary holds a B.S. in mathematics from the University of Nebraska, Lincoln. He and his wife Janice, 
who is a senior vice president with US Bank, have four children ages 34-39 and seven grandchildren. 
 
 
PANELISTS 
 

Eva Behrend  
Director of Communications, West Region, Uber 
 
Eva Behrend leads communications and public affairs for the Western United 
States for Uber Technologies, Inc. Prior to Uber, she consulted for AT&T, helping 
to lead public affairs strategy in Southern California and served as 
Communications Director of Councilman Jan Perry (9th District) with the City of 
Los Angeles for over a decade. The Ninth District spanned from Downtown Los 

Angeles to South LA and during her tenure, Eva worked closely with policy and planning staff to shape 
the public narrative about in-fill development, transit-oriented urban planning, and the ways in which 
access to reliable transit could support the positive economic development of underserved 
communities. 
 



PM4: The New Last Mile 
Magic Kingdom Ballroom 4 

Emily Castor 
Director of Transportation Policy, Lyft 
 
A member of the original Lyft team, Emily works with transportation planners, 
environmental advocates, and transit agencies to advance ridesharing as a 
sustainable transportation option. She currently serves as the Chair of the 
Sharing Economy Advisory Network for the National League of Cities. 
 
Emily started her career as a transportation policy aide for a U.S. 
Congresswoman and later served as a financial advisor for municipal 
infrastructure projects. She holds an MPA from the University of Pennsylvania 

and has been recognized by SAP as a “Top 40 Influencer on the Networked Economy”. 
 

 
David Cummins 
Senior Vice President, Parking and Mobility Solutions, Xerox 
 
David P. Cummins is Senior Vice President of Parking and Mobility Solutions for 
Xerox, which is now the largest provider of municipal transportation services in 
the world.  
 
David leads business and product development for the business that delivers 
smart parking solutions to cities. Xerox’s parking solutions include meter 
operations, parking ticket processing, airport parking systems, and overall 

systems integration for parking authorities. He is the co-chair of the Smart Parking Alliance for the 
International Parking Institute.  
 
David also leads Xerox’s Mobility Marketplace research project that involves four global R&D centers. 
The Mobility Marketplace is an open data exchange and payment platform for public and private 
providers of mobility in a given city. David has led numerous research projects in the past and has 
been awarded eight patents to date. 
 
Previously, David led strategy, sales, marketing, and acquisitions for the transportation solutions group 
with programs in over 30 countries. He also has had P&L responsibility over several lines of business. 
 
David has been quoted in the Washington Post, Forbes, Fast Company, Inc., Bloomberg, NPR, 
Crain’s, Network World, Government Technology, etc. He is also a frequent speaker at events 
including the LA Auto Show, Tribeca Film Festival, America Answers, Venture Beat, ITS America, etc.  
 
Prior to joining Xerox, David was director of operations planning and management for the Salt Lake 
2002 Olympic organizing committee. In 2003, he was a recipient of the International Project of the 
Year Award, presented by the Project Management Institute, for his work during the Winter Olympic 
Games. 
 
He holds an MBA from the University of Michigan Business School, an MA in International Affairs from 
the George Washington University, and a BA in Political Science from Messiah College.  
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Gary Gallegos 
Executive Director, San Diego Association of Governments and Advisory Board 
Member, Mobility 21 
 
Gary Gallegos is the Executive Director of the San Diego Association of 
Governments (SANDAG). He is a nationally recognized expert in transportation, 
land use, regional public policy making, and bi-national planning and diplomacy. 
 
SANDAG is the leading research, planning, and transportation agency for the San 

Diego region. The agency builds consensus; makes strategic plans; obtains and allocates resources; 
plans, engineers, and builds public transportation, and provides information on a broad range of topics 
pertinent to the region's quality of life. Agency policymakers are elected officials from each of the 
area’s 18 cities and the county. 
 
Gary leads a staff of about 350 professionals who develop public policy initiatives for elected officials 
on numerous issues encompassing population growth, transportation, environmental management, 
economic development, municipal finance, binational coordination, and public safety. 
 
Gary’s recent accomplishments at SANDAG include overseeing the completion of the Interstate 15 
Express Lanes, a $1.3 billion expressway within a freeway, and spearheading the acquisition of the 
State Route 125 toll road, commonly known as the South Bay Expressway, for $341.5 million.  
  
In January of 2003, Gary ushered SANDAG into a new, expanded role. State Senate Bill 1703 
consolidated the responsibilities of SANDAG with many of the functions of the Metropolitan Transit 
Development Board and the North County Transit Development Board, allowing SANDAG to assume 
regional transit planning, funding allocation, project development, and eventually construction. 
 
In 2004, Gary led the charge to extend TransNet, a regional half-cent sales tax for transportation; 67 
percent of county voters approved the extension. Administered by SANDAG, the original 20-year 
TransNet program generated $3.3 billion to fund highway, transit, and local road projects. The 40-year 
TransNet extension will raise another $14 billion for similar improvements. Gary also led the effort to 
create the TransNet Early Action Program, which focuses on jump-starting construction of the top 
priority transportation projects and programs identified in the Regional Transportation Plan. 
 
Most recently, Gary has worked with partner agencies toward securing the federal and state approvals 
necessary to create a third international border crossing in San Diego County – Otay Mesa East – and 
a short connecting highway. SANDAG will administer a toll that will generate funds to pay for the 
facility. 
 
In addition, Gary is the Chief Executive Officer of the SANDAG Service Bureau, the nonprofit public 
benefit corporation chartered by SANDAG. 
 
Prior to joining SANDAG in 2001, Gary held the position of District Director for Caltrans District 11, 
covering San Diego and Imperial Counties. Gary holds a bachelor’s degree in civil engineering from 
the University of New Mexico. He is a registered civil engineer. 
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Danielle Grossman 
Marketing Manager, Zipcar 
 
Danielle Grossman, Regional Marketing Manager for Southern California, joined 
the Zipcar team in 2011, and played a vital role in launching the Los Angeles 
and San Diego markets. In her current role, she is responsible for setting the 

strategic direction for membership and revenue growth, including business and partnership 
development, field marketing, and community engagement for the Southern California region, which 
includes Santa Barbara, Los Angeles, Orange County, and San Diego. She has developed key 
partnerships with universities, private developers, non-profit organizations and various cities and 
agencies, including the City of Los Angeles, City of West Hollywood, City of Pasadena, Los Angeles 
Metro and the City of Santa Diego. 
  
Prior to joining Zipcar, Danielle held management roles with Whole Foods Market and Glendale 
Memorial Hospital, where she led marketing and communications strategies and implementation. 
Danielle is also an alumnus of Loyola Marymount University, holding an MBA in entrepreneurship and 
marketing. 
 
 

Michael Mikos 
Director of Strategic Development, car2go 
 
Michael Mikos is Director of Strategic Development of car2go N.A., LLC, a role he 
assumed in March 2013. In this capacity, Michael has oversight of the 
development of all car2go launches in North America. In addition, Michael 
manages the development and integration of new Daimler mobility products, as 
well as strategic partnerships, and investments in the North American mobility 
market. Michael is based in Austin, Texas. 
 

With Michael’s leadership in Business Development, car2go has launched in six cities across North 
America. Today, car2go is in 14 cities across the U.S. and Canada with over 600,000 registered 
members. 
 
Previously, Michael was Chief Financial Officer of car2go North America from 2011 to 2013. In this 
role, he oversaw all aspects of the company’s financial operations and played an integral role in 
driving car2go’s long-term vision to support its continued strong growth.  
 
Prior to car2go, Michael served as Project Manager of Revenue Enhancement for Daimler Trucks of 
North America, where he wore multiple hats – from marketing and sales, to financial analysis for the 
overall Revenue Enhancement Project, since his appointment in July 2009. From 2008 to 2009, he 
served as District Sales Manager, in which he was responsible for the sales of Sterling Trucks within 
the Southeast Region through direct dealer and customer contact. Prior to that, he served as National 
Sales Support Manager for two years, leading sales operations projects, and was also Financial 
Product Analyst for Daimler Trucks of North America from 2005 to 2006. 
 
Before joining Daimler Trucks of North America, Michael was Operations Finance Analyst for Navistar. 
Previously, Michael worked as ABM Analyst at Navistar, developing and implementing financial 
models at manufacturing sites, and performing operational analysis to identify improvement 
opportunities.  
 
Michael has an M.B.A. in Finance from DePaul University’s Charles H. Kellstadt Graduate School of 
Business, as well as a B.S. in Actuarial Sciences from the University of Illinois at Urbana-Champaign. 
 
 


